Creative Gardens Website Terms and conditions 2011 ©

These Terms and Conditions and our Privacy Policy govern your use of the
creativegardens.net website and your relationship with creativegardens.net (Trading
name of Donaghadee Garden Centre Ltd.) Please read them carefully as they
affect your rights and liabilities under the Law. If you do not agree to these terms
and conditions and/or our Privacy Policy, please do not register for the
creativegardens.net site. Please note that to purchase any products or services on
this site that you are required to register as an authorised user on this site and doing
so you must agree to these Terms and Conditions and Privacy Policy.
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Use of the creativegardens.net Website

The creativegardens.net website is provided to you free of charge for your personal
use subject to these Terms and Conditions and our Privacy Policy. By using the
creativegardens.net site or any of its associated domains and or trading names you
agree to be bound by these Terms and Conditions and our Privacy Policy.

Amendments

Please note that we may update these Terms and Conditions from time to time and
any changes will not necessarily be distributed to all registered users. It is
recommended that all users regularly check the websites terms and conditions.

Registration

To register with creativegardens.net you must be over 18 (eighteen) years of age.
You must ensure that all the details provided by you during the registration process
are correct and complete. You must inform us immediately of any changes to the
information that you provided when registering by logging in an updating your
details.

Passwords & Security




You will be asked to create a password and to pick a username when you register
for the site. You must keep these details confidential and must not disclose them to
or share them with anyone. You will be responsible for all activities and/or orders
that occur or are submitted under your username and password. If you know or
suspect someone else knows your password then you should contact us immediately
by calling 028 9188 3603 or emailing web@creativegardens.net. We may request
that you change your password or may suspend your account.

In-Bloom Club Card

If you are a member of the In-Bloom club then please be sure to register for our
website using the same address details as you did when you registered for the In
Bloom-Club, this will enable us to add your points for any purchases to your account.
If a different address is used we may not be able to identify your club account and
as such may not be able to award points for items purchased online. Points are
awarded as per the normal ratios.

Refunds on Promotional offers

Refunds for goods purchased under a promotional offer will be based on the terms
of the promotional price. Your statutory rights are not affected.

Excluded Services

The services provided by the creativegardens.net site do not include the provision of
a computer or any other necessary equipment to access the creativegardens.net
site. To use the creativegardens.net site you will require internet connectivity and
appropriate telecommunication links. We shall not be liable for any telephone or
other costs that you may incur.

Credtivegardens.net’s liability

The Creativegardens.net Site is provided by Creativegardens.net without any
warranties or guarantees. You must bear the risks associated with the use of the
Internet.

The Creativegardens.net Site provides content from other Internet sites or resources
and while Creativegardens.net tries to ensure that material included on the
Creativegardens.net Site is correct, reputable and of high quality, it cannot accept
responsibility if this is not the case. Creativegardens.net will not be responsible for
any errors or omissions or for the results obtained from the use of such information or
for any technical problems you may experience with the Creativegardens.net site. If
Creativegardens.net is informed of any inaccuracies in the material on the Site we
will attempt to correct the inaccuracies as soon as we reasonably can.

In particular, we disclaim all liabilities in connection with the following:







